
JOPLIN EXPO - RENTAL AGREEMENT 

Address: 

Phone:  Email:

Whereas Renter desires to rent the facility from Joplin Expo, LLC on the terms and conditions set forth herein and 
is willing to rent the facilities on such terms and conditions. 

NOW, THEREFORE, in consideration of the mutual promises set forth herein, and other good and valuable 
consideration, the receipt and adequacy of which is hereby acknowledged, the parties agree as set forth below. 

1. Event Details: *See Exhibit A Event Details

2. Rental Rates: *See Exhibit R Rate Sheet

3. Payments:
a) Cash
b) Credit Card (3% Surcharge)
c) Checks paid to: Joplin Expo

 5125 E Semi Ln Joplin, 
MO 64801

4. Taxes – Rental Fees and charges are subject to Missouri State Sales Tax. Tax exempt organizations
must provide venue with copy of state exemption letter.

5. Deposits - Booking deposits are required to confirm your reservation and MUST be received with a
signed agreement to secure your event date.
a. A non-refundable booking deposit of $1000  is due at signing.
b. Event rentals less than $1000 must be paid in full at time of rental.
c. Refundable damage  and cleaning deposits may be required under certain circumstances.
d. Damage and cleaning deposits will be refunded within two weeks of event date or cancellation.

6. Final payment- Any remaining balance and deposits must be paid in full thirty (30) days prior to the
scheduled event date, otherwise event reservation may be cancelled. Any additional fees, charges or
debts incurred during the event shall be paid within 48 hours of event completion.

      by and  between Joplin Expo, LLC This Rental Agreement is made and entered into as of                  

(Venue), a Limited Liability Company and                (Renter(s)). 

Jeremy Morris
Cross-Out



7. Cancellations
a. Venue fees and deposits are non-refundable within 365 days of the event date.
b. Any outstanding venue fees and deposits will become due immediately.
c. Cancellations must be submitted in writing.
d. Renter is encouraged to purchase event insurance to protect your financial investment in the case of an

unforeseen need to cancel or reschedule your event.

8. Liability Insurance
a. Renter shall obtain general liability insurance covering the day of the event in the minimum

amount of one million dollars in a form and amount satisfactory to Venue.  A certificate of
insurance and a policy endorsement naming Joplin Expo, LLC as an additional insured on the
policy shall be provided to Venue at least three business days before the day of the event.

b. All Vendors working at the event centers shall carry and maintain in full force: worker's
compensation insurance, general liability insurance, and any required state and local licenses.

c. Notwithstanding the requirement for such insurance, the renter and any of its vendors shall
be required to also hold harmless, indemnify, and defend JoplinExpo,LLC and any of its affiliates, to
the maximum extent allowed by law, from any and all liability arising from
Renter's use of the Venue, including the payment of JoplinExpo LLC's reasonable attorney's fees
and costs incurred in defense of any actual or alleged liability.

9. Damages
a. Any damage to the venue caused by Renter, its affiliates, vendors or guests during the rental period

shall be the responsibility of the Renter.
b. Venue will assess any damage and bill renter for actual repair costs less any damage deposit.
c. Renter shall reimburse Venue promptly for repairs.

10. Rules and Use of Property
a. Rental includes use of designated areas as described in Exhibit M.
b. Use of the property is from 8:00 am to 10:00 pm unless otherwise specified in this

agreement.
c. Firearms are not permitted inside the building without written permission.
d. Smoking or vaping is not permitted inside the building or within 50 ft of entry doors.
e. In accordance with the City fire code, all exits must be unobstructed and free of any trip hazards.
f. Exit doors must not be locked shut as to impede exiting the building.
g. Except during loading times, entry doors shall not be blocked open as to impede the closing

mechanisms from properly closing the doors.
h. Additional HVAC usage fees may apply if doors are kept open during non-loading times.
i. Mall doors can be open or closed depending on Renter’s specific requirements. CBL (mall

management) may have additional restrictions based on specific event details.
j. Renter is responsible for all setup and tear down of their event, unless specified in this

agreement.
k. Use of any dyes, stains, or inks that could stain the floor will require a suitable floor covering.
l. Any mechanical failures or emergencies should be reported immediately to Venue Staff.

11. Catering
a. Catering companies must be approved by the Venue and carry all appropriate licenses. Failure to

follow catering guidelines will result in additional cleaning fees and/or loss of cleaning deposits.
b. All Catering companies must be self-contained with hot boxes or have the ability to prepare and

cook meals within self-contained kitchen/trailers.



c. Chaffing dishes with fuel heat are permitted.
d. All trash and food waste must be removed from the Venue or placed into trash before vacating

the building.
e. Staging kitchens are not designed for cooking, food preparation or washing dishes.
f. Ice machines are not available on site. Caterers must provide their own ice.

12. Concessions – Concessions and food services may be open or closed at the Venue's discretion. Venue will
work with Renter to decide best operating hours based on event type, estimated attendee count, and
event times. Outside food is permitted but discouraged while concessions are open.

13. Parking Lot - Parking is allowed in any public mall parking spaces. Any private event use must be
contained to the Joplin Expo parcel unless otherwise approved by Northpark Mall management. Parking is
not allowed on sidewalks or walking areas. Fire Lanes must always be kept clear, except for loading and
unloading of items.

14. Smoking - Vendors, staff and guests must follow the smoking policy. No smoking or vaping is allowed
inside the building. Smoking is not allowed within 50 ft of building entrances.  All trash and cigarette butts
must be thrown away in cigarette receptacles. Smoking materials may not be distributed to guests
inside the building. Anyone found smoking within the venues will be fined $1000.

15. Pets - No pets of any kind are allowed inside the event venues without written permission.
Service dogs are excluded.

16. Alcohol Consumption
a. Venue staff may not consume alcoholic beverages while on the property during an event.
b. Legal drinking age in the state of Missouri is 21 years old.
c. Bar tenders may refuse to serve alcohol at their own discretion for any reason.
d. Absolutely no outside alcohol is allowed inside the building or to be consumed on the property.

This includes ice chests, personal bags, in vehicles, bathrooms, etc.
e. Non-adherence to these rules may result in the closure of all bar services, or in extreme cases

shutting down the entire event early and ending the rental time. No refunds will be given.

17. Custodial Staff
a. Custodial staff may be needed to manage waste and spills for events, especially those spanning

multiple days. Rates can be found on “Exhibit R”
b. Venue will maintain and service restroom facilities and empty trash daily during the rental period.

18. Security
a) Private security services may be required depending on the type of event.
b) Renter is responsible for all costs associated with the security of their event.
c) Private security is required for events with guns or ammunition.
d) Private security must be licensed and insured or off duty officers.

19. Cleaning Procedures
a. Sinks can be used to dispose of water-based organic liquids only (no oils).
b. All garbage must be properly disposed of in the appropriate trash receptacles.



c. Any decor, linens, or items provided by renter must be removed or thrown away.
d. Caterers are required to wipe down and mop any staging areas where food has been present.
e. Any rented tables or chairs must be loaded back on their appropriate trolley carts.

20. Power Outlets
a. Electrical Outlets (110v) are available for use throughout the Expo facility.
b. Floor heaters and items that pull significant amperage must be approved by the Venue for use.
c. Use of high amperage items that require additional electrical connectivity may require additional fees 

and must be approved by the Venue.
d. Additional fees may result from overall excessive power consumption.
e. Use of any extension cords must follow local fire codes and be rated for 20 amps of power.
f. Extension Cords crossing walkways must be covered by appropriate pedestrian cable protector.
g. Power strips and power splitters are not allowed.

21. Loading Docks
a. The Joplin Expo has two (dock high) loading docks available for use at your own risk.
b. A pallet jack is available on site for loading and unloading.
c. Renter assumes all liability for use of loading dock area.
d. Forklift use and unloading rates located on “Exhibit R”.
e. Loading doors must remain closed at all times except when actively loading in.

22. Decorations
a. No tape, nails or staples, thumb tacks, or the like can be used on building surfaces.
b. Only painters tape is allowed on the concrete floors and must be completely removed post event.
c. Lit candles and open flames are not permitted. Battery operated lights are recommended.
d. No rice, confetti, birdseed, potpourri, glitter ,or any substance of that nature. Bubble

machines are permitted outside only. Rose petals may only be used for decorating purposes only 
and must be cleaned up entirely at the end of the event.

23. LED Screen – Trade show floor renters may have rotation on our jumbo screen up to 30 days prior to 
event date and during event dates. LED screen graphics should be in a 9x16 or 1:2 ratio GIF or JPG format 
in at least 72 dpi quality.

24. Social Media & Marketing - Before, during, or after the event, Venue may collect photos, video, or other 
event media for the sole purpose of marketing and promotion. Renter has the option to choose a media 
blackout for their event. Additionally, Renter may note any specific parts of the event that should not be 
promoted.

Media from my event may be used for promotion and advertising. 

Please blackout all media from my event. 

25. Peaceful  Occupation - It is understood and agreed that if you or your guests fail to adhere to all
rules, policies, and conform to the proper use of the building, Venue, at its discretion, may
terminate this agreement and require the renting parties to vacate the building (during the event
if necessary), forfeiting all rent, fees, and deposits.

26. Acts Of God - Venue shall not be held liable for any refunds or offsets for events cancelled or
rescheduled due to uncontrollable circumstances or acts of God including but not limited to power
outage, floods, extreme weather conditions, structural, or mechanical failures, etc.



27. State & Local Rules - Venue is bound by the rules and regulations enforced by the State of Missouri and
the City of Joplin and may be subject to change at any time.

I, the undersigned, have read and agree to the terms and conditions of this rental contract. I have received all 
referenced Exhibits and understand my responsibilities and requirements. I agree to hold Joplin Expo, LLC and its 
affiliates harmless and to defend Joplin Expo, LLC in the event of any legal dispute arising from rental and use of 
the Joplin Expo venue.  Event details not contained in this agreement or "Exhibit A" may not be honored.

_____________________________________  _______________ 
Renter  Date 

_____________________________________   _______________ 
Venue Date



Exhibit A 

Event Details 

Contact Phone: 

I agree that all promises of performance are contained herein “Exhibit A Event Details”. All other verbal or 
written agreements not contained above or in the standard “Rental Agreement” shall not be honored. Event 
date(s) listed above are exact and not changeable.  

Rental End Date: 

Venue Fees: 

Rental Items: 

Rental Start Date: 

Load in Time: 

Load Out Time: 

Guest Count: 

Venue:

Contact Name: 

Event Details: 

Additional Notes:



Exhibit R 
Joplin Expo Rate Sheet 

 Name  Price    Quantity            Total 
Trade Show Hall (Daily) 

Ballroom (Sunday-Friday) 

Ballroom (Saturday) 

Folding Chairs (each) 

Rectangular Table 6ft 

Rectangular Table 8ft 

Round Table 6ft (seats 10) 

Folding Chair (padded seat) 

Trade Floor Overtime (hourly) 

Ballroom Overtime (hourly) 

Custodial Staff (hourly) 

Pipe and Drape 8ft black (per 
foot) includes setup 

Pipe and Drape Trade Show 
booth 10x10 (2ft Sides) 

Stage 8x12 

Sound System Ballroom 

Forklift Use Expo Staff(hourly) 

Required Deposit

Sound System Trade Show 



Exhibit M 
Joplin Expo Layout Map 
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